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Tong quan vé Global Adjuster

CONG TY CO PHAN TU VAN VA GIAM DINH TOAN CAU
(Global Adjusters) duwoc thanh lap va hoat dong theo
phap luat Viét Nam, cé tru sé tai Tang 2, s6 32 dudng B
Quang, phudng Trung Hoa, quan Cau Gidy, thanh phé
Ha Noi, Viét Nam. Hoat d6ng trén pham vi toan cau.

Global Adjusters duwoc dinh huéng phat trién nhu 13
mot cong ty cung cap dich vu gidm dinh doc 1ap hang
dAu trong linh vire bao hiém. V&i déi ngili chuyén gia, tu
van cé kinh nghiém |au ndm trong nhiéu chuyén nganh
nhu bao hiém phi nhan tho, gidm dinh, k& toan/kiém
toan, ky su xay dung, k¥ su co khi,....Global Adjusters tin
rang s& cung cap cho Quy khach hang dich vu gidm dinh
chat lwgng nhat trong céac linh vuc bdo hiém tai san, k¥
thuat va hén hop.

Bén canh do, Global Adjusters cling 13 tap hop cla
nhi*ng con ngudi tré cé su nhiét huyét, linh hoat, trinh
dd chuyén mén cao va ludn tudn tha quy trinh lam viéc
bai ban, chuyén nghiép. GLOBAL ADJUSTER tu tin khdng
dinh minh trong thi trwdng Gidm dinh bao hiém khi
cung cap cac san pham, dich vu ddm bao yéu t6 chat
luvong va tién dé trong bat clr hoan canh nao.

a IDENTITY PROFILE

Global Adjusters Consulting and Inspection Joint Stock
Company (Global Adjusters) was established and operat-
ed under the laws of Vietham, headquartered at Floor 2,
32 Do Quang Street, Trung Hoa Ward, Cau Giay District,
City Hanoi Vietnam. Operates on a global scale.

Global Adjusters is developed as a leading independent
inspection service provider in the insurance industry.
With a team of experts, consultants with long-term
experience in many majors such as non-life insurance,
inspection, accounting / auditing, construction engineer,
mechanical engineer, ... Global Adjusters believes that
will providing customers with the best quality inspection
services in the fields of property, engineering and mixed
insurance.

In addition, Global Adjusters is also a collection of young

people with enthusiasm, flexibility, high professional
qualifications and always complying with professional
and professional working processes. GLOBAL ADJUSTER
confidently asserted itself in the insurance market when
providing products and services that ensure quality and
progress in any circumstances.
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SO KE HOACH VA PAU TU CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HA NOI Péc ldp — Ty do — Hanh phiic
PHONG PANG KY KINH DOANH

GIAY CHUNG NHAN PANG KY DOANH NGHIEP
CONG TY CO PHAN

Mai sé doanh nghiép: 0108902638
Dang ky lan ddu: ngdy 14 thdng 09 ndm 2019
Ding ky thay doi lan thit: 1, ngay 25 thang 11 nam 2020

1. Tén cong ty

Tén cong ty viét bang tiéng Viét: CONG TY CO PHAN TU VAN VA GIAM DINH
TOAN CAU

Tén cong ty viét bing tiéng nude ngoai: GLOBAL ADJUSTERS AND
CONSULTANTS JOINT STOCK COMPANY

Tén cong ty viét tit: GLOBAL ADJUSTERS

2. Dja chi try s& chinh

T;—:—};g 2, Toa nha 32 pho B6 Quang, Phwong Trung Hod, Quén Céu Gidy, Thanh

pho Ha Noi, Viét Nam

Dién thoai: Fax:
Email: Global.adjuster.jsc@gmail.com Website:
3. Von diéu 1¢

Vén didu 1&: 3.000.000.000 ddng.

Bing chii: Ba ty déng

Ménh gi4 c6 phin: 10.000 déng

Téng sb c¢b phdn:  300.000

4. Ngudi dai dién theo phap ludt ciia céng ty

* Ho va tén: PHAM THU HIEN Gidi tinh:  NiF
Chirc danh: Téng gidm dbe
Sinh ngay:  05/06/1977 Dian toc: Kinh Qubc tich: Viét Nam

Loai gidy t& ching thyc cd nhan:  Thé cdn cude cong ddn

S6 gidy ching thuc canhén: 034177007908

Ngay cip:  28/06/2019 Noi cdp: Cuc cdnh sdt quan Iy hanh chinh vé trat
tu xd hgi

Noi déing ky ho khiu thuong tra: E24 — Khu dau gid Ngé Thi Nhdm, Phuong Ha

Cau, Qudn Ha Péng, Thanh pho Ha Ngi, Viét Nam

Ch§ & hién tai: E24 — Khu dau gid Ngé Thi Nhdm, Phuong Ha Céu, Qudn Ha Déng,

Thanh pho Ha Ngi, Viét Nam
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" . SU MENH / MISSION
TAM NHIN / VISION "NH /

@ Cung cap cho thi trwong dich vu gidm dinh tén that
® T&i 2025, Global Adjusters sé& trd thanh cong ty gidm dinh déc 14p Top 3 Viét chuyén nghiép, cong tdm va chuin muc qudc té

Nam trong [inh virc gidm dinh bao hiém phi nhan tho.
To provide our customers professional and independent

e Qur vision to 2025: To become Top three leadings loss adjusting company in Vo ST SEIrerss L (VST Rl S Siels

Vietham

GIA TRI COT LOI / VALUES

® UY TIN — TRUNG THU'C — CHINH XAC

® PRESTIGE - HONESTY - ACCURATE

GIA

GLOBALADJUSTERS

CHIEN LU'OC PHAT TRIEN

Xay duwng mang lwdi va md réng cac hang
muc cung cap dich vu cho khach hang

Tap trung vao tuyén dung nhan sy chat
lwong cao va gan bé lau dai véi Cong ty

Build networks and expand service
delivery items to customers

Focus on recruiting high quality
personnel and long-term commitment
with the Company
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SERVICE STANDARDS

CHUAN MUC
DICH VU

v Phat hanh Bdo cdo so bd
Global Adjusters c¢é doi ngd nhan sy chuyén Our professional team of staff are % tro[1g v\ong 05 ngay ke tir khi
mon cao va nhiét huyét luon luon né luc va la pleased to offer the best services phat hanh ILA
mot trong nhang don vi Gidm dinh c6 kha with international standards to our Issue Preliminary Report:
nang cung c¢dp cho Khach hang dich vy chat clients. within 5 working days
lugng t6t nhat:
O
Phat hanh bao cdo nhanh Dinh ky lién lac/cap nhat thong tin
ILA va email cap nhat t&i cac bén lién quan sau moi
trong vong 24h 07 ngay hodc theo yéu cau riéng
. Q - - Q ) , clia Khach hang Q
buong day néng 24/7 Lién lac v&i nguoi dugc Issue Immediate loss advice
béo hiém va céc bén and email update information: Contact and update information
Hotline 24/7 lién quan: ngay 1ap tirc within 24hours S with concerned parties:
within 7 days
Contact to the Insurgd O 3 or at the client's requirements O 8
and concerned parties:
o immediately S S
C6 mit tai hién truong O 7 Phat hanh Bao céo cudi cling
dé tién hanh giam dinh sau 05 ngay ké tir ngay nhan dd hd so
trong vong 24h 5 dat yéu cau tir Nguoi dwoc bao hiém.
Attend and conduct the first Phat I'jénhA’B:'Q\o céo tiAé'p theo sau Issue. Final Report:
site survey: within 24 hours 0? ng\fﬂy kfe tuw I\<h| ,nhapﬁdu’o‘c within 5 working days
yéu cau tir Nha bao hiém

Issue Interim Reports:
within 5 working days
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DICH VU

Mang nghiép vu ky thuat:

Thyc hién xac dinh hién trang, nguyén nhan,
murc d6 t6n that, tinh todn phan bé trach nhiém
boi thuong tén that lam co s& giai quyét boi
thuong bao hiém ddi véi d6i twgng bao hiém la
may moc thiét bi, nha xwdng, cong trinh xay
dung, cdng trinh thay Igi, cdng trinh thay dién...

Thuyec hién viéc xac dinh khéi lwgng va gia tri may
mac thiét bi, nha xudng, cong trinh xdy dung tai
mat thoi diém bat ky trong doanh nghiép.

Mang nghiép vu k& kiém/ gidam dinh
thwong mai:

Thyc hién xac dinh hién trang, nguyén nhan,
murc d6 tén that, tinh todn phan bé trach nhiém
boi thuong tén that lam co s& giai quyét boi
thudng bao hiém d6i vai déi twong bao hiém a
hang tén kho.

Thuec hién viéc xac dinh khéi lvgng va gia tri tn
that cla hang ton kho tai mot thoi diém bat ky
trong doanh nghiép.

Mang nghiép vu danh gia rdi ro, Tw van
Quan ly:

Thuc hién viéc nhan dién, phan loai, danh gia
tinh chat va mdrc d6 rdi ro, danh gid viéc quan tri
rdi ro vé con ngudi, tai san, trach nhiém dan sy
lam co s& tham gia bao hiém. Thyc hién tw van
vé chuong trinh bao hiém, san pham bao hiém,
quan tri rdi ro bao hiém va dé phong, han ché
tén that.

Thyc hién tv van, hudng dan va tro giup diéu
hanh d6i véi nha kinh doanh va cac t6 chirc khac
trong van dé quan ly.

OUR SERVICES

Technical Survey:

Determine the current status, cause, level of
loss. Calculate the distribution of loss compensa-
tion liability as a basis for settlement of
insurance claims for insured objects that are
machinery and equipment, factories, construc-
tion works, irrigation works, hydropower
projects ...

Determine the volume and value of machinery,
equipment, factories, construction works at any
time in the business.

Accounting, Auditing and
Commercial Survey:

Determining the current status, cause and level of
loss, calculating the allocation of loss compensa-
tion liability as the basis for settlement of
insurance claims for insured Inventory.

Determining the volume and loss value of
inventory at any time in the business.

Risk Assessment & Management Consulting:

Implementing the identification, classifica-
tion,assessment of the nature and level of risks,
assessing the risk management of people and
assets, civil liability. Providing consultancy on
insurance  programs, insurance products,
insurance risk management and loss prevention.

Provides consulting, guidance and executive
assistance for traders and other organizations in
management matters.
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QUY TRINH CLAIMS HANDLING PROCEDURE

Thoéng bao ton that

A int t
Chi dinh giam dinh ppointmen

Xac nhan giam dinh

Acknowledgement

Giam dinh hién trwong Assessment

Chap thuan yéu cau Tir chdi béi thudng

Claim accepted Claim declined

leea arfras Provide claimant
. ) . g with written reasons
Inspection for decision

Tinh toan, phan bd CV thdng bdo
ton that ly do tir chdi

Accept

NBH théng béao Kiém tra lai e
the decision

béi thudng quyét dinh

Indemnity Offer Review
to claimant the decision

pongy / ky Khéng dong y Toa an/ DPoéng ho so Accept & Sign N‘:”':t;aggieerd Lodge an appeal
Trong tai with the court

Close
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CAY NHAN SU’

THEO NGHIEP VU G A

i — - -
GLOBAL ADJUSTERS

NGHIEP VU PANH GIA

NGHIEP VU KE KIEM/

NGHIEP VU KY THUAT

RUI RO, TU VAN QUAN LY

GIAM PINH THUONG MAI

i B3 Pham Thu Hién i Ong Tran Viet Hing ' Ong Dang Dinh Tuyen

[ )
C6 Van Cao Cap Chuyén Mon Co Van Cao Cap Vé Két Cau Téng Giam Dac
Giam Dinh Vién Cao Cap Giam Dinh Vién Cao Cap Gidm Dinh Vién Cao Cap
o 3 A _—
Ba,Ta.!-Iuyén Trang Ong Nguyén HNa Tuyen Ong Chu Cong Nguyeén
Phé Gidam Déc Truéng Phong Ky Thuat Giam Binh Vien Cao C4
Gidm Dinh Vién Cao Cap Giam Dinh Vién Cao Cap ' P
@ BaNguyén ThiHdng Hanh Ong Duong Quédc Tudn Ong Bui Phi Long
Trudng Van Phong Dai Dién Giam Binh Vien Gidm Dinh Vién
Thanh Phé H6 Chi Minh
Gidm Dinh Viéen Cao Cap
Ong Vi Chi Hiéu
Giam Dinh Vién
Ba BUi Thi Thu Hién
L T Ong D6 Khac Toan
Giam Dinh Vién
N Ong Dao Binh Ngoc
Ba Mai Thuy Duong Gism Dinh Vien
Giam Dinh Vién
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HUMAN RESOURCES ; T
ORGANIZATION CHART G A
— -w | w

GLOBAL ADJUSTERS

ACCOUNTING & AUDITING TECHNICAL RISK ASSESSMENT SURVEY

& COMMERCIAL SURVEY SURVEY MANAGEMENT CONSULTING

®  \s. Pham Thu Hien Mr Tran Viet Hung ® Dang Dinh Tuyen
' Senior advisor ' Senior Structural Engineering ' General Director

[ ]
Senior Loss Adjuster Senior Loss Adjuster Senior Loss Adjuster
o M
n r Nguyen Ha Tuyen
N.\S T.a AL 4 | y Mr Chu Cong Nguyen
Vice Director Technical Manager , :
. . Senior Loss Adjuster
Department Senior Loss Adjuster
: Mr Duong Quoc Tuan  Dhi
®  \is. Nguyen Thi Hong Hanh s Adju_ger Mr BU'.Ph' Long
Head of HCMC Representative Office Loss Adjuster
Senior Loss Adjuster
Mr Vu Chi Hieu
Loss Adjuster
Ms. Bui Thi Thu Hien
s Adus Mr Do Khac Toan
Loss Adjuster
Ms. Mai Thuy Duon :
: y 9 Mr Dao Dinh Ngoc
Loss Adjuster .
Loss Adjuster
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POINGU

NHAN SU

HUMAN RESOURCES

Vé&i d6i ngli nhan vién nhiéu kinh nghiém, quy trinh
lam viéc bai ban va chuyén nghiép, Global Adjusters
lubn ti€p cin va giadi quyét tinh huéng mot cach
nhanh gon nham tiét kiém thoi gian ciing nhu chi phi

cho cac bén lién quan.

Based on our qualify staffs and professional work-
flow, the best practice will be provided to contribute

to our client’s interest.

MR. DANG DINH TUYEN
TONG GIAM BOC
GENERAL DIRECTOR
SENIOR LOSS ADJUSTER

@ IDENTITY PROFILE

Ong Tuyén t6t nghiép Dai hoc Da Lat chuyén nghanh Céng nghé thong
tin, c6 chirng chi Gidm dinh t6n that bao hiém, Ching chi dao tao co
ban vé bao hiém Phi nhan tho do vién Phat trién bao hiém Viét Nam -
Cuc Quan ly va Gidm sat Bao hiém - Bo Tai chinh cap.

V&i hon 10 ndm lam viéc vé linh viee CNTT va hon 8 ndm trong nghanh
bao hiém, tryc tiép tham gia nhiéu du &n CNTT cho nganh bao hiém tir
hé théng Core bao hiém, dén hé théng phan mém ké toan, phan mém
gidm dinh va x{r ly bdi thudng. Tai Global Adjusters, véi kinh nghiém cuia
minh 6ng Tuyén tham gia cac vu khiéu nai thudc mang Tai san - k§ thuat
- hén hop.

Ngén ngit st dung: Tiéng Anh, Tiéng Viét.

Mr Tuyen graduated from Da Lat university in Information Technolo-
gy. He also archieved the Certificate in Loss Adjusting of Viet Nam
Insurance Development Institute - Insurance Supervisory and
Authority - Ministry of Finance. Mr Tuyen has gained almost 10 years
of experience in the field of Infomation Technology and over 8 years
of experience in the field of Insurance, he joined in creating Core
Systems in Insurance, Accounting Software, Survey and Claim
software. At Global Adjuster, he had handled lots of Property -
Engineering - Casualty/ Liability claims.

He can use English and Vietnamese fluently.

Ms. PHAM THU HIEN
CO VAN CAO CAP CHUYEN MON/
GIAM BINH VIEN CAO CAP
SENIOR ADVISOR/
SENIOR LOSS ADJUSTER

MR. TRAN VIET HUNG
CO VAN CAO CAP VE KET CAU
SENIOR STRUCTURAL ENGINEERING
TECHNICAL ADVISOR

Ba Hién 1a Thac sy chuyén nganh K& toan Tai chinh, cé chirng chi Gidm
dinh t6n that bao hiém do Vién phat trién bao hiém Viét Nam — Cuc
Quan Iy va Gidm sat Bao hiém — B6 Tai chinh cap.

Ba Hién d3 c6 15 ndm kinh nghiém lam viéc tai doanh nghiép Bao hiém
va trén 05 ndm kinh nghiém lam Tu van cao cap vé linh vurc k& kiém trong
Céng ty Gidam dinh. Ba Hién d3 tryc tiép tham gia nhiéu vy khiéu nai lén
nhd thudc cadc mang Tai san — kj thuat hdn hop, trong dé c6 ton that [én
tdi 7 triéu USD.

Ngoén ngitr st dung: Tiéng Anh, Tiéng Viét.

Mrs. Hien has a Master in Accounting and Finance. She also
achieved the Certificate in Loss Adjusting of Viet Nam Insurance
Development Institute — Insurance Supervisor and Authority —
Ministry of Finance.

Before joining At Global Adjusters, Mrs. Hien has gained almost 15
years of experience in the field of insurance industry at one of
leading general insurance corporations in Vietnam and 5 years of
experience as a consultant of loss adjusting for several independent
adjusting firm. She had handled lots of Property — Engineering —
Casualty/ Liability claims of all sizes, of which the largest one
amounts to USD 7 milion.

Mrs. Hien can use English and Vietnamese Fluently.

Ong Hung 1a Tién si chuyén nganh k§ thuat két cau cla Dai hoc
Washington (UW), Seatle, WA, Hoa ky, c6 12 nam kinh nghiém giang
day tai Khoa ky thuat Cau dudng trudng Pai hoc Xay dung. Ngoai
cong tac gidng day, 6ng Hung da tham gia rat nhiéu du an nghién
clru vé cau dudng do cac té chirc trong nudc va Qudc té thuc hién.
Ngdn ngilt st dung: Tiéng Anh, Tiéng Viét.

He is Ph.D Structural Engineering from University of Washington.
At the moment, he has teach major Structural Engineering at
Road and Bridge Facility — National University of Civil Engineering
from 12 years ago. Hung has participated in many research
projects on roads and bridges as project member, project leader
carried out by domestic and international organizations.

He can use English and Vietnamese fluently.
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MS. TA HUYEN TRANG
PHO GIAM BOC/
GIAM BINH VIEN CAO CAP
VICE DIRECTOR/

SENIOR LOSS ADJUSTER

MS. NGUYEN T. HONG HANH
TRUONG VAN PHONG DAI DIEN
THANH PHO HO CHI MINH/

GIAM BINH VIEN CAO CAP
HEAD OF REPRESENTATIVE
HO CHI MINH OFFICE/

SENIOR LOSS ADJUSTER

@ IDENTITY PROFILE
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Ba Trang t6t nghiép loai Gidi trwdng Dai hoc Thuong mai, cé chirng
chi Gidm dinh t6n that Bao hiém do Vién Phat trién bao hiém Viét
Nam — Cuc Quan ly va Gidm sat Bao hiém — B6 Tai chinh cép.

Ba Trang c6 08 nam kinh nghiém lam trong céng ty kiém todn va 05
nam kinh nghiém giam dinh. Tai Global Adjusters, ba Trang da truc
tiép tham gia nhiéu vu khiéu nai I&n nhé thudc cdc mang Tai san — k¥
thuat — hon hop, trong d6 ¢ vu |én téi 7 trieu USD.

Ngén ngit st dung: Tiéng Anh, Tiéng Viét.

Mrs. Trang graduated from Thuongmai University in Accounting
Falculty with excellent classification, she also achieved the Certificate
in Loss Adjusting of Viet Nam Insurance Development Institute —
Insurance Supervisory and Authority — Ministry of Finance.

Before joining G.A, Mrs. Trang has a gained almost 8 years of experi-
ence at one of leading auditing firms in Vietham and 5 years of
experience as a consultant of loss adjusting. At Global Adjusters, she
has been responsible for the Property — Engineering — Casualty/
Liability claims of all sizes, of which the largest one amounts to USD 7
milion.

She can use English and Vietnamese fluently.

3

Ba Hanh t6t nghiép loai Gidi Hoc vién Tai Chinh chuyén nganh Tai
chinh Doanh nghiép. Ba Hanh d3 duwoc cap chirng chi Bao hiém qudc
té& Vién b3o hiém Tai chinh Australia va New Zealand (ANZIIF), chirng
chi Gidm dinh t6n that bdo hiém do Vién phat trién bao hiém Viét
Nam — Cuc Quan ly va Gidm sat Bao hiém — B6 Tai chinh cip. Ngoai ra
B3 Hanh con 13 hoi vién Cao cip cla ANZIIF.

Ba Hanh c6 06 nam kinh nghiém lam Giam dinh. Truéc khi gia nhap
G.A, ba Hanh d3 tirng tham gia gidi quyét nhiéu vu khiéu nai. Tai
Global Adjusters, ba Hanh truc tiép tham gia giai quyét cac vu khiéu
nai thudc mang Tai san — k{ thuat — hon hop, dic biét 1a cac ton that
vé Tai san (chdy) trong dé cé vu lén t&i 3.5 triéu USD.

Ngon ngit st dung: Tiéng Anh, Tiéng Viét.

Mrs. Hanh graduated from Academy of Finance at Corporate Finance
Faculty with excellent classification. She has gained Diploma of
General Insurance from the Australian and New Zealand Institute of
Insurance and Finance (ANZIIF). She has been admitted as Senior
Associate CIP of ANZIIF. She gained the Certificate in Loss Adjusting of
Viet Nam Insurance Development Institute — Insurance Supervisory
and Authority — Ministry of Finance.

Before joining At Global Adjusters, Mrs. Hanh has gained almost 6
years of experience in loss adjusting. She had handled lots of Proper-
ty — Engineering — Casualty/ Liability claims of all sizes, of which the
largest one amounts to USD 3.5 milion.

She can use English and Vietnamese fluently.
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Ong Tuyén t6t nghiép Dai Hoc Thiy Loi chuyén nganh Cong trinh thiy
dién, cé chitng chi Giam dinh t6n that Bao hiém do Vién Phat trién bao
hiém Viét Nam — Cuc Quan Iy va Gidm sat Bao hiém — Bo Tai chinh cap.
Ong Tuyén d3 c6 10 ndm kinh nghiém lam trong Céng ty bao hiém va 02
nam kinh nghiém lam gidm dinh. Tai Global Adjusters, 6ng Tuyén da tryc
ti€p tham gia nhiéu vu khiéu nai Ién nhd thudc cic mang Tai san — ki
thuat —hdn hop trong d6 cé vu lén t&i 2 triéu USD.

Ngon ngi? st dung: Tiéng Anh, Tiéng Viét.

Mr. Tuyen graduated from Thuyloi University in Hydropower Engineer-
ing. He also achieved the Certificate in Loss Adjusting of Viet Nam
Insurance Development Institute — Insurance Supervisory and Authority
— Ministry of Finance.

Mr. Tuyen has gained almost 10 years of experience in the field of
insurance industy in Viet Nam and 2 years of experience as a consultant
of loss adjusting. At Global Adjuster, he had handled lots of Property —
Engineering — Casualty/ Liability claims of all sizes, of Which the largest
one amounts to 2 milion.

He can use English and Vienamese fluently.

1

Ong Nguyén t6t nghiép Hoc vién Tai Chinh chuyén nganh Bao Hiém, c6
ching chi Gidm dinh tén that bao hiém do Vién Phat trién bao hiém
Viét Nam — Cuc Quan Iy va Gidm sat Bao hiém — B Tai chinh cap.

Ong Nguyén da cé 10 ndm kinh nghiém lam trong Céng ty bao
hiém va 02 ndm kinh nghiém Iam tuw van gidam dinh. Tai Global
Adjusters, 6ng nguyén d3 truc tiép tham gia nhiéu vu khiéu nai
I&n nho thudc cdc mang Tai san — k§ thuat — hdn hop trong d6 cé
vu lén t&i 2 triéu USD.

Ngon ngilt st dung: Tiéng Anh, Tiéng Viét.

Mr. Nguyen graduated from Academy of Finance at Insurance Faculty.
He also achieved the Certificate in Loss Adjusting of Viet Nam Insur-
ance Development Institute — Insurance Supervisory and Authority —
Ministry of Finance.

Mr. Nguyen has gained almost 10 years of experience in the field of
insurance industy in Viet Nam and 2 years of experience as a consult-
ant of loss adjusting. At Global Adjusters, he had handled lots of
Property — Engineering — Casualty/ Liability claims of all sizes, of
Which the largest one amounts to USD 2 milion.

He can use English and Vietnamese fluently.

o

MR. NGUYEN HA TUYEN
TRUGNG PHONG KY THUAT/
GIAM DINH VIEN CAO CAP/
MANAGER OF RISK MANAGMENET DIVISION/
SENIOR LOSS ADJUSTER

MR. CHU CONG NGUYEN
TRUGNG PHONG DANH GIA RUI RO/
GIAM BINH VIEN CAO CAP/
MANAGER OF RISK MANAGMENET DIVISION/

SENIOR LOSS ADJUSTER
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MR. VU CHI HIEU
GIAM DINH VIEN

LOSS ADJUSTER

MR. DUGNG QUOC TUAN
GIAM DINH VIEN

LOSS ADJUSTER

MR. DAO DINH NGOC
GIAM DINH VIEN

LOSS ADJUSTER

Q IDENTITY PROFILE

Ong Hiéu t6t nghiép Pai hoc Thiy loi chuyén nganh Co khi, c6 chitng

chi Gidam dinh tén that Bao hiém do Vién Phat trién bao hiém Viét Nam -
— Cuc Quan ly va Gidm sat Bao hiém — B6 Tai chinh cap. -
Ong Hi€u c6 02 ndm kinh nghiém trong ky thuat ddng co tau bién va 03 A

nam kinh nghiém Giam dinh. Tai Global Adjusters, éng Hiéu da truc
tiép tham gia nhiéu vu khi€u nai l&n nho thudc cdc mang Tai san — ky
thuat — hdn hop trong dé cé vu [én t&i 500 ngan USD.

Ngon ngit st dung: Tiéng Anh, Tiéng Viét.

Mr. Hieu graduated from Thuyloi University in Mechanic Engineering
faculty, he also achieved the Certificate in Loss Adjusting of Viet Nam
Insurance Development Institute — Insurance Supervisory and Authori-
ty — Ministry of Finance.

Mr. Hieu has gained 2 years of experience in Boat mechanic Engineer-
ing and 3 years of experience as a consultant of loss adjusting. At
Global Adjusters, he had handled lots of Property — Engineering —
Casualty/ Liability claims of all sizes, of which the largest one amounts
to USD 0.5 milion.

He can use English and Vietnamese fluently.

Ong Tuan tot nghiép Dai Hoc Xay Dwng chuyén nganh Ky thuat cong trinh
- Xay dung Cau dudng, cé chirng chi Gidm dinh tén that Bao hiém do Vién
Phat trién bao hiém Viét Nam - Cuc Quan ly va Gidm sat Bao hiém - Bo Tai
chinh cép.

Ong Tuan c6 02 ndm kinh nghiém lam Gidm dinh. Tai Global Adjusters, dng
Tudn truc ti€p tham gia nhiéu vu khiéu nai lén nhd thudc cdc mang Tai san
—ky thuat — hdn hop trong dé cé vu 1én t&i 750 ngan USD.

Ngén ngit s&t dung: Tiéng Anh, Tiéng Viét.

Mr. Tuan graduated from National University of Civil Engineering in Road
and Bridge faculty, he also achieved the Certificate in Loss Adjusting of |
Viet Nam Insurance Development Institute - Insurance Supervisory and M
Authority - Ministry of Finance.

He has gained almost 2 year experience as a consultant of loss adjusting.

At Global Adjusters, he had handled lots of Property — Engineering — | 4~
Casualty/ Liability claims of all sizes, of which the largest one amounts to | i'h
USD 0.75 milion.He can use English and Vietnamese fluently.

Ong Ngoc tot nghiép Pai Hoc Xay dung chuyén nganh Kinh té Xay
dyng, 6ng Ngoc da c6 20 nam lam viéc trong linh vire Xay dwng va 03
nam kinh nghiém lam gidm dinh. Tai Global Adjusters, Ong Ngoc d3
tryc tiép tham gia nhiéu vu khi€u nai l&n nhé thudc cdc mang Tai san
— k¥ thuat — hén hop trong d6 cé vu 1&n t&i 500 ngan USD.

Ngon ngit st dung: Tiéng Anh, Tiéng Viét.

Mr. Ngoc graduated from National University of Civil Engineering in
Economy constructions faculty, he has gained almost 20 years of
experience in a field of engineering and 3 years of experience as a
consultant of loss adjusting. At Global Adjusters, he had handled lots
of Property — Engineering — Casualty/ Liability claims of all sizes, of
Whichs the largest one amounts to USD 0.5 milion.

He can use English and Vietnamese fluently.

Ong Long tot nghiép loai Gidi chuyén nganh Luat truong Pai hoc
Luat Ha Nbi, c6 chirng chi Gidm dinh t6n that Bao hiém do Vién
Phat trién bao hiém Viét Nam — Cuc Quan ly va Gidm sat B3o hiém
— B Tai chinh cap.

Ong Long cé 02 ndm kinh nghiém lam Gidm dinh. Tai Global
Adjusters, 6ng Long truc tiép tham gia nhiéu vu khiéu nai Ién nhd
thudc cac mang Tai san — k§ thuat — hon hop.

Ngon ngit st dung: Tiéng Anh, Tiéng Viét.

Mr. Long graduated from Hanoi Law University with excellent
classification, he also achieved the Certificate in Loss Adjusting of
Viet Nam Insurance Development Institute — Insurance Supervisory
and Authority — Ministry of Finance.

He has gained almost 2 years of experience as a consultant of loss
adjusting. At Global Adjusters, he had handled lots of Property —
Engineering — Casualty/ Liability claims of all sizes.

He can use English and Vietnamese fluently.

B3 Hién t6t nghiép Pai hoc Thuong Mai chuyén nganh k& toan, cé
chirng chi Gidm dinh t8n that Bao hiém do Vién Phat trién bao hiém
Viét Nam — Cuc Quan ly va Gidm st Bao hiém — Bd Tai chinh cap.
Ba Hién cé 06 ndm kinh nghiém lam Giam dinh. Tai Global Adjust-
ers, ba Hién chju trach nhiém giai quyét cac vy khiéu nai lién quan
dén mang Tai san — k§ thuat — hén hop.

Ngon ngit st dung: Tiéng Anh, Tiéng Viét.

Mrs. Hien graduated from Thuongmai University in Accounting
Falculty, she also achieved the Certificate in Loss Adjusting of Viet
Nam Insurance Development Institute — Insurance Supervisory and
Authority — Ministry of Finance.

Before joining G.A, she has gained almost 6 years of experience as a
consultant of loss adjusting. At Global Adjusters, she had handled
lots of Property — Engineering — Casualty/ Liability claims of all sizes.
She can use English and Vietnamese fluently.

Ba Duwong tot nghiép Trudng Pai hoc Ngoai thuong chuyén nganh
Quan trj kinh doanh, cé ching chi Gidm dinh t6n that bao hiém do
Vién phat trién bao hiém - Cuc quan ly va gidam sat bao hiém - Bo Tai
Chinh cap. Ba Duong c6 06 ndm kinh nghiém lam viéc tai Cong ty bao
hiém. Tai G.A, ba Duwong chiu trdch nhiém giai quyét cac vu khiéu nai
lién quan d&n mang Tai san - K thuat - Hon hop.

Ngon ngit st dung: Tiéng Anh, Tiéng Viét.

MS. Duong graduated from Foreign Trade of University at Business
Administration Faculty, she also archived the Certificate in Loss
Adjusting of Viet Nam Insurance Development Institute - Insurance
Supervisor and Authority - Ministry of Finance. She has gained
almost 06 years of experience in the field of Insurance Industy. In
Global Adjusters, She had handle lots of Property - Engineering -
Casualty/ Liability claims of all sizes.

He can use English and Vietnamese fluently.
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MR. BUI PHI LONG
GIAM BINH VIEN

LOSS ADJUSTER

MS. BUI THI THU HIEN
GIAM BINH VIEN

LOSS ADJUSTER

MS. MAI THUY DUONG
GIAM BINH VIEN

LOSS ADJUSTER
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POI TAC / PARTNERS

MSM International Adjusters (Malaysia) Sdn Bhd

John Foord (Thailand) Co., Ltd

MDD Forensic Accountants (Singapore)

DOI TAC TRONG NUGC / LOCAL PARTNERS

e VVién Khoa Hoc hinh s B6 Cong An | e National Institute of Forensic Science — Ministry of Public Security
e Quatest 1, 2, 3

e Cong ty TNHH SGS Viét Nam | e SGS Vietnam Ltd.

e Cong ty TNHH Nippon Kaiji Kentei Viét Nam (VNKK) | e Nippon Kaiji Kentei Vietnam (VNKK)

e Cong ty Tw van Pai hoc Xay dwng | e The National University of Civil Engineering Consultancy Co., Ltd (CCU)
e Cong ty Tw van Kiém dinh Coninco | e Consultant and Inspection Joint Stock Company

¢ VVinaControl

¢ Cuc Giam dinh B Xay dwng CDMI | e Center for Development of Construction Management & Inspection Technology (CDMI)
e VVién may va Dung cu Cong nghiép IMI | e Industrial Machinery and Instruments Holding (IMI Holding)

¢ Vién Hoa hoc va Cong nghiép Viét Nam | e Vietnam Institute of Industrial Chemistry

e Vin phong Luat sw Nguyén Hoang Haiva Cong s | e Nguyen Hoang Hai Law Firm and Associates

¢ Dong Anh Steel

e VVinaconex
e Cac chuyén gia dau nganh hién dang 13 gidng vién cla Trudng Pai hoc Bach Khoa TP. H6 Chi Minh,

Pai hoc Bach Khoa Ha Néi, Pai hoc Xay dung, Dai hoc Giao théng Van tai,...
¢ The leading scientists who's working and teaching in HCMUT, HUT, NUCE, UTC, ...

etc...

e IDENTITY PROFILE

CAC VU TON THAT DA THU'C HIEN GAN NHAT/
THE LATEST LOSS CASES ARE COMPLETED

NGUGI BUGC BAO HIEM/

THE INSURED

DON BAO HIEM/
POLICY COVERAGE

HANG MUC TON THAT/

DAMAGE ITEMS

SOTIENTONTHAT/
LOSSAMOUNT

Coéng ty TNHH Moi rdi ro tai sdn bao gém chay, né Hang tén kho, May moc thiét 7 tridy USD
DREAMTECH Viét Nam bét buoc bi, Nha xudng ~ 7 trieu
1 . - -
P I |
DREAMTECH Viet Nam Cgoﬁe:?’soa ”s:e'm‘;rsgce 'Er:(c ;; i:gg Stocks, Machinery & Estimate at
Company Limited ) puisory P Equipment, Buildingsii USD 7 milion
insurance
Cong ty TNHH VN Hang ton kh
or‘ng y Hoa hoan va cac rdi ro ddc biét a’ng c’)n 0 . ~ 3.5 triéu USD
bai Phong May maoc thiét bi
2
VN DAI PHONG Fire and Special perils Stocks, Machinery Estimate at
Company Limited P P and Equipment USD 3.5 milion
Céng ty C8 phan 2 pee AL gr e Hang tén kho, May méc "
Péng Xanh Bao hiém Chay, n6 bat budc thiét bi, Nha xuéng 3 triéu USD
3
Green Fields Joint Compulsory Fire and Stocks, Machinery & Estimate at
Stock Company Explosion insurance Equipment, Buildings USD 3 milion
Céng ty TNHH Cach am A L Y R . N
, . Hoda hoan va céc rui ro ddc biét Hang tén kho ~ 2 triéu USD
cach nhiét Phuong Nam
4
Phuong Nam Sound ] . . Estimate at
Fire and Special perils Stock:
Insulation Co., Ltd ! pecial pert ocKs USD 2 million
Céng ty TNHH Thuong Hda hoan va céc rui ro dac biét bao Hang ton kho va 700.000 USD
mai Noi that Vang Nam A g6bm Chay, né bt budc May moc thiét bi '
5 - ! . a .
South Asia Golden
Int:rior alnd Trade EI(;T’n a?s‘:) Spe:ﬁcrlzl EE:IIS IEr;dIL::i!gg Stocks and Machinery Estimate at
. . puisory plosi and Equipment 700.000 USD
Company Limited insurance
. Moi rui ro tai san bao gébm chay né . N
Cong ty TNHH IN L.A . R Hang ton kho ~500.000 USD
bat budc
6 R - -
LA Print Packaging zroonr:ertlijll rlsl;sr;nsuarsgce Ilgncl;.:)(ifgg Stocks Estimate at
Solutions ompuisory XPIost USD 500.00
insurance
Céng ty TNHH WOOJEON Moi rui ro tai san bao gém chay, né Hang tén kho ~500.000USD
. VINA bat budc
Property all risks insurance including .
WOOJEON VINA Company Compulsory fire and Explosion Stocks Estimate at
Limited . Y USD 500.000
insurance
Cong ty TNHH Hoang Anh Hoa hoan va cac rui ro dac biét Nha xudng ~250.000USD
8
Hoang Anh Company . . . o Estimate at
F d S| | peril Build
Limited ire and Special perils uildings USD 250.000
Cong ty TNHH Moi rui ro tai san b 6m chay, né a XU 3
6ng y_ T v’(,)l ru[ro ai san bao gom chdy, n6 Nha xu?ng va ~ 150,000 USD
Kyunggil Optics Viét Nam bat buéc Hang tén kho
9
K il Ontics Viet Property all risks insurance including Estimate at
yunggil Optics Vie . . stimate a
Compulsory fire and Explosion Build d Stock:
Nam Company Limitted ompuisory P uridings and Stocks USD 150.000
insurance
Hop tac xa San xuat 2 pie TP C o
- Bdo hiém chdy n6 bat buéc Nha xuéng ~150.000 USD
gidy Phu Ninh
10
Phu Ninh Paper- Compulsory Fire and Explosion Buildinas Estimate at
Production Cooperative insurance 9 USD 150.000
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CONGTY CP TU VAN VA GIAM PINH TOAN CAU

Tru s& chinh: Tang 02, s6 nha 32, phé D6 Quang, phudng Trung Hoa, quan Cau Gidy, Ha Noi.
VPDD phia Nam: Tang 1, Toan Nha Packsimex, 52 Déng Du, phudng Bén Nghé, Quan 1, TP HCM.
bién thoai: 0247.301.82.82 Hotline: 0901.794.191

Email: infor@Global Adjusters.com Website: www.GlobalAdjusters.vn




